
ADDITIONAL INFORMATION

This brochure is a summary of possible benefits available.  
Certain restrictions and limitations may apply. Please refer 
to the actual warranty plan for specific details, limitations 

and restrictions. 

Pre-Authorization is one of the terms of your contract.  
The repair facility performing the repair or replacement  

must contact the claims department before any work has 
begun. Failure to meet this requirement of your contract  

may result in the denial of your claim.

Claims: State-of-the-art administration and claims processing 
is supported by fast and friendly customer service.  

Claims Center: 1-800-346-6469.

R.O.A.D.® Program 
  Key Replacement

with 1, 3 or 5 Year Coverage

Warrantor: IAS Warranty, Inc.
Administrator: Innovative Aftermarket Systems L.P. 

10800 Pecan Park Blvd., Suite 410  •  Austin, TX 78750
Call 1-800-346-6469 for claim authorization

Copyright 2018 Innovative Aftermarket Systems L.P. All rights reserved. Reproduction in 
any manner without written permission of Innovative Aftermarket Systems L.P. is prohibited.
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“They replaced my keys fast  
             and it was free!”

Key Replacement
Today’s keys are very expensive to replace if they are  
lost, stolen or destroyed. Many keys incorporate computer 
chips for remote locking systems, trunks and starters. 
When keys need to be replaced it’s a costly endeavor that 
also includes re-programming charges for ALL keys.

24-Hour Emergency Road Service
Mechanical first aid for any service requiring a minor 
adjustment. Tire service for help in changing an inflated 
spare tire from mount to wheel. Battery service for 
attempting to start vehicle with a booster battery. Delivery 
service of an emergency supply of gasoline, oil, or water 
or other accessories and/or supplies as may be required 
and available.

Benefits  
R.O.A.D.® Program  
Key Replacement

• Key Replacement - In the event your key 
is lost, stolen, or destroyed, we will pay  
for a replacement.*

• Lockout Service - If your ignition key  
is accidentally locked inside your car,  
you will be covered for the services of  
a club locksmith.

• 24-Hour Emergency Roadside Assistance.

• Custom Trip Routing - You can receive 
a specially prepared map outlining your  
travel route.

• Discounts - including auto rentals from 
AVIS, BUDGET, ENTERPRISE, HERTZ  
and NATIONAL.

MECHANICAL 
FIRST AID

TIRE 
SERVICE

BATTERY 
SERVICE

DELIVERY 
SERVICE

*Please refer to the actual warranty plan for specific details, limitations and restrictions.


