Waiver of Benefits —_ =

This Extended Service Agreement has been explainded to me.
| understand the benefits of it and hereby decline to purchase the ‘ I U l
®

agreement. | also understand that any and all repairs on my vehicle

are my sole responsibility. | further understand that | waive my

ABSOLUTE

right to a rental or loaner vehicle.

The AUL Way

DATE

CUSTOMER NAME

Maintaining your leased vehicle just got PHONE NUMBER
easier with AUL’s Absolute Reserve Care
Lease! This dual purpose service and
maintenance plan covers the items that
your manufacturer’s warranty may not.

DEALER SIGNATURE

DATE

Reserve Care
Lease

FINANCIAL SECURITY
AUL service contracts are backed by an A rated insurance company.

ALL 50 STATES AND CANADA

Select any licensed repair facility and have them give us a call.
We'’ll take care of the rest.

>
QuUL.
ABSOLUTE

1250 Main Street, Suite 300, Napa, CA 94559

Main
800.826.3207

Claims
888.285.2567 ¢ Fax 707.226.1658

Roadside / Towing
888.810.5150

aulcorp.com
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,@, REPAIRS + MAINTENANCE ITEMS
- &,
PROGRAM FOR YOUR LEASED CAR

Let us help you with repairs and items generally considered
maintenance by your manufacturer.

BENEFITS

ZERO Dollar Deductible
Coverage Matches Lease Term!
Day One Coverage

Wear & Tear Covered

Trip Interruption — We will reimburse you for up to three days of
meals and lodging at $100 per day should your vehicle break down
more than 150 miles from your residence.

Rental Reimbursement — \We will reimburse you up to $30 per
24-hour period, up to 5 days, for your rental car.

Transferable — Your vehicle service contract can be transferred
should you decide to sell the vehicle privately.

Business Use — Limited to cars, trucks, and vans that are not part
of a pool or fleet, as used by the owner for: route work; service
or repair work; delivery or hauling; agricultural purposes; job site
activities; construction trades and eligible vehicles owned by
religious/charitable organizations.

COVERAGE

Brake Pad Coverage — Covers the replacement of one (1) set
of front and rear brake pads/shoes during the term of the Service
Agreement.

Battery Coverage — Covers one (|) battery replacement during
the term of the Service Agreement, or the difference between the
manufacturer’s prorated reimbursement and the total cost of the
battery.

Headlamp/Taillamp Coverage — Covers the unlimited
replacement of the headlamps/taillamps during the term of the
Service Agreement. Sorry, impact damage not covered.

Belts and Hoses Coverage — Covers the replacement of the
engine belts and hoses including: vacuum pump belt, serpentine belt,
power steering belt, alternator belt, supercharger belt, AIR pump
belt, air conditioner belt, water pump belt, heater hose, bypass hose,
throttle body hose, upper and lower radiator hoses, air conditioning
hose, power steering pressure and return hose, air hose, washer
hoses, vacuum hoses, and fuel hoses.

Windshield Wiper Blade Coverage — Covers the replacement of
one (l) set of windshield wiper blades and/or inserts during the term
of the Service Agreement.

Electrical Coverage — Unlimited coverage of fuses, interior and
exterior light bulbs including: turn signal bulbs, engine compartment
lights, running lights, fog lights, stop lights, backup lights, license plate
lights, parking lights, trunk light, dome light, courtesy light, visor
light, map light and glove box light during the term of the Service
Agreement.

Wheel Alignment Coverage — Covers one () wheel alignment
during the term of the Service Agreement.

Fluid Coverage — We will pay for replacement of necessary fluids,
oils, greases, lubricants and approved A/C gases that must be
replaced in conjunction with a covered repair.

Green Vehicle Coverage — Covers the replacement of the Hybrid
Drive Battery, Electric Drive Battery, or High Voltage Battery in the
event of a failure. A professionally installed Charging Station will be
repaired in the event of a failure. Coverage will apply to all of the
internal components of the Charging Station, except all wiring/cables
from outlet to station, station to charger adapter, and other items
listed in the Service Contract.

INCLUDED IN YOUR COVERAGE

Towing
Any tow to a qualified repair facility within a 150-mile radius.

Flat Tire Change
If your spare won'’t work, we’'ll provide you with transportation
to the nearest tire store for repairs.

Emergency Fuel Delivery Service

We'll arrange for a service provider to deliver two (2) gallons
of fuel to your covered vehicle. You are responsible for the cost
of the fuel at the time of delivery.

Battery Jump Service
We'll arrange for a service provider to assist you and get your
vehicle moving again.

Key Lockout Service
We'll send a service provider and pay up to $100 per occurrence
to cover the cost of the locksmith service.

RESERVE CARE PLUS
EXCLUSIONARY COVERAGE

An exclusionary policy covering all components on your vehicle except
for a short list of items not covered, mostly items considered normal
maintenance by the manufacturer, seen below:

Spark/Glow Plugs, Cap and Rotors, Points, PCV Valves, Emission Components, Filters,
Fly Wheels, Flex Plates, Clutch Assembly and Hydraulics, Clutch Lining, Pressure
Plate, Tire Pressure Monitors/Sensors, Throw-out and Pilot Bearings, Molded Rubber
or Rubber like items, Glass Lenses, Wheels, Tires, Trim, Moldings, Bright Metal,
Upholstery, Paint, Exhaust System (excluding Cracked or Warped Exhaust Manifold),
Brake Rotors and Drums, Batteries (except as described in this Vehicle Service
Contract), Carburetor, Adjustments to: Carburetor, Throttle Body Assembly, Ignition,
Transmission Bands, Belts (except as described in this Vehicle Service Contract), or
Clutch System; Clean Fuel and Cooling Systems, Remove Sludge or Carbon Deposits,

Phones, Television/VCR, DVD Players, Satellite Radio and Electronic Device Software.

TERMS AND PROVISIONS
Vehicles with model years current + | with less than 12,000 miles qualify for the AUL Reserve
Care Lease program. These are general coverage descriptions. Please refer to the Service

Contract for complete terms and provisions.



